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“Am | leading or managing?”

They’re both valuable! Do you know the difference? Are
you a leader or a manager?

Managing day-to-day activities is one thing; while leading your team to success is another! This session will cover
the key differences between the two and each participant will take a simple survey during the session, which will
provide hearty discussion among the participants. The survey will provide an idea of your tendencies to lead, to
manage, or both. At the end of the session, participants will understand their tendencies and how they can improve
current performance to better lead and manage their teams for best results. You will have the opportunity to
network and walk away with a new perspective about you, your skills and your talents. This topic is relevant for
those at all levels that are in charge of others. New for 2010 - Two locations Rhode Island & Massachusetts!
Tuesday, March 9th
Morning Option: 8:30-11:30 a.am. LOCATION: 2400 Post Road, Warwick, RI
Afternoon Option:1:00 -4:00 p.m. LOCATION: 131 Copeland Drive, Mansfield, MA 02048 (HarborOne Credit Union)

Registrants will receive confirmation & directions one week before the workshop.

Investment is $135.00 per person. Fee includes light breakfast/snack and materials, along with the choice of a
follow-up call on your progress.
DEADLINE FOR REGISTRATION Monday, March 1°.

YES! | will attend “Am | Leading or Managing?”
Please check one: (A.M.) ___ Rl Location (P.M.) __ MA Location
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CORPORATE TRAINERS & CONSULTANTS

EXP. DATE / SIGNATURE Customer Service & Leadership Experts
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